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Checktel IP - VoIP call recording system

Checktel offers a solution for company wide on
premise IP - VoIP telephone call recording.

The product is aimed at 5 office seats up to more
than 200, starting at 8 concurrent calls up to 100
concurrent calls.

The system can be expanded with increments

of 8,30 or 50 calls.

It is a Windows based software package with
accompanying hardware.

The hardware can be supplied for both 8, 30 or
50 concurrent VolP telephone calls., based on
the SIP VolIP protocol.
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Designed as an add-on product, no changes have
to be made to the telephone situation at the
clients premise.

The system functions with all existing equipment,
regardless of make and type.

The voice quality equals the original call.

Besides wired telephone sets, also softphones
WiFi and DECT phones can be recorded.
Telephone call recording is performed on an
automatic basis, there is no need for any manual
action to start the recording.
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Each call is saved in a separate file with
electronic signature, the filename being the
actual date and time. 2 separate channels for
distant and own (near) voice (stereo 2.0).
Recordings can be played back on every current
platform: Windows, Android, Apple and Linux.

Besides this product the client needs to have a
functioning landline telephone facility, based
on internet connection, using the SIP VolP
protocol, and a Windows desktop or server
computer system.
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Typical use of Checktel call recording based on IP/VolP
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